Regulators Contacts and Code of Practice

Transport- TA

Customer Care - Paola

A3 Towers, Triq |-Arkata, Paola PLA1212
+356 21222203
info.tm@transport.gov.mt

Customer Care - Hal Lija

M T Centre, Triqg Pantar, Hal Lija LJA 2021
+356 21222203

info.tm@transport.gov.mt
https://www.transport.gov.mt/

Maritime-TA

Telephone Emergency 112
Valletta Port Control 2291 4491/2
Rescue AFM 2180 9279

VHF Radio Valletta

Port Control Ch 12

Marsaxlokk Port Control Ch 14
Malta VTS Ch 69

Catering-MTA

Director

Mr. David Mifsud

E: david.mifsud@visitmalta.com

T: (356) 22915725

Article 21 of Legal Notice 128 of 2002 (Subsidiary
Legislation 409.08), as amended by Legal Notices 186
of 2002, 409 of 2004 and 85 of 2005 Tourism
Operations (General) Regulations gives the necessary

tools for the Enforcement Unit to perform its duties.
https://lwww.mta.com.mt/en/compliance-and-requlatory

https://lwww.mta.com.mt/en/organisation

Police HQ

21224002/9; 21220451

Asst Comm: A/Fraud A. Mamo 99444901
Asst Comm: M Sammut 79468721
Superintendent: M S Attard 79205798

Construction-BCA

General Enquiries phone: +356 2095 5000
email: info@bca.org.mt

Customer Care phone: +356 2095 5555
Third Party Issues phone: +356 2095 5700
Complaints freephone: 8004 9000

email: complaints@bca.org.mt
https://bca.org.mt/

Regulator’s Code of Practice

Principle 1: The responsibilities of the regulator should be clear and objectively stated.
Key Issues:

1. Responsibilities of the regulator should be clear and objectively set out, preferably by law.

2. Legislation should be designed to ensure that any division of responsibility among regulators avoids gaps or inequities.
Where there is a division of regulatory responsibilities, substantially the same type of conduct generally should not be
subject to inconsistent regulatory requirements.

3. There should be effective cooperation among responsible authorities, through appropriate channels.

Principle 3: The regulator should have adequate powers, proper resources and the capacity to perform its functions and
exercise its powers
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